QUICK START GUIDE

WR-500

remote control

For use with Datavideo Teleprompter Kits
TP-600, TP-500, TP-300 and TP-100
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Sharing the Value



First use — Remote starts in Wired Mode

When first removed from the retail package the WR-500 remote is
already in wired mode. When a button is pressed a RED LED will
flash. The WR-500 can be switched to Bluetooth mode if required.

In wired mode, the remote needs to be physically cabled to the tablet
it is controlling. A four pole jack to jack plug cable is provided with this
remote.

One end of the cable fits into the tablet’s headset socket. The
other end plugs into the jack socket on the WR-500 remote.
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NOTE: When using this remote in wired mode the DV Prompter app
should also be set to Wired in the Remote menu option.



Bluetooth Mode — Pairing to your tablet device
Switch the Bluetooth function ON within the tablet device settings.

Open the DV Prompter app on the same tablet device and choose
Bluetooth in the Remote Control menu.

Select and start the required script within the DV Prompter app.

To switch the remote into Bluetooth pairing mode press and hold the
centre Play / Pause button for 3 to 4 seconds.

The GREEN LED will now blink on off repeatedly to indicate it is ready
to pair with a Bluetooth device.

Once paired a Bluetooth icon will be shown in the bottom right hand
corner of the app.
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Note: The remote will sleep after 5 minutes of inactivity to save
battery life. Press the play/pause button to wake the remote and it
will automatically try to re-pair with the tablet previously used.



Service & Support
It is our goal to make your products ownership a satisfying experience. Our
support staff can be contacted during normal office hours. They can assist
you in setting up and understanding this product. Please refer to our web
site  www.datavideo.com for answers to common questions, support
requests or contact your local Datavideo office below.

Datavideo Global Website: www.datavideo.com

Datavideo Corporation
USA

Tel: +1-562-696 2324
Fax:+1-562-698 6930

techsupport@datavideo.us

Datavideo Technologies
Taiwan, R.O.C.

Tel: +886-2-8227-2888
Fax: +886-2-8227-2777
service@datavideo.com.tw

Datavideo Hong Kong Ltd
Hong Kong

Tel: +852-2833-1981
Fax: +852-2833-9916
info@datavideo.com.hk

Datavideo Technologies
Europe

Tel: +31-30-261-96-56
Fax:+31-30-261-96-57
info@datavideo.nl

Datavideo Technologies
Shanghai, China

Tel: +86 21-5603 6599
Fax: +86 21-5603 6770
service@datavideo.cn

Datavideo France s.a.r.|
France

Tel: +33-1-60370246
info@datavideo.fr

Datavideo UK Limited
UK

Tel: +44-1457 851 000
Fax:+44-1457 850 964
sales@datavideo.co.uk

Datavideo Technologies
Singapore

Tel: +65-6749 6866
Fax: +65-6749 3266
sales@datavideo.sg

Datavideo Technologies
India

Tel: +91-01202427337
Fax:+91-01202427338
sales@datavideo.in

Please refer to our website for the latest PDF version of this manual

http://www.datavideo.com/Teleprompters/\WWR-500

All the trademarks are the properties of their respective owners.
Datavideo Technologies Co., Ltd. All rights reserved 2015.
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Packing List

1 x WR-500 Remote Control

1 x Jack plug to jack plug cable for wired mode
1 x Lanyard necklace
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Overview

This WR-500 remote control is designed to be used with Datavideo’s
teleprompter products, DV Prompter and DVP-100.

DV Prompter app is a FREE download from the Apple app store for iOS
devices and also from Google Play for Android devices. DVP-100 is a
synchronised, multi tablet / camera, teleprompting product.

A separate manual is provided for DVP-100 and the DV Prompter app.
For further details please visit our website www.datavideo.com
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Connections and Controls
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Jack plug socket for wired
mode operation & lanyard
necklace.

Lanyard necklace
fitted to jack socket

LED indicators
RED LED = Wired mode
GREEN LED = Bluetooth 4




How to replace the internal CR2032 battery

A CR2032 button battery is fitted inside this remote. The original

battery supplied (when new) is expected to last for 3 years under
average / normal use.
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This button battery can be replaced by the user when it dies. Please
remove the case back carefully to avoid user damage to the PCB
or case. Then slide the old battery out.

Please ensure the new button battery is fitted with the positive (+)
side of the cell matching the (+) sign on the PCB battery slot.



RESET - return the remote to wired mode

To return the WR-500 remote to wired mode from Bluetooth mode simply
press and hold the Play Pause button until the GREEN LED stops
flashing and becomes a steady GREEN light.

When the RED LED is shown on button presses the remote is in wired
mode. If necessary switch the remote back to Bluetooth operation.

Frequently Asked Questions

Q1: Can the remote be used with Apple tablet and smart phone
devices?
Al : Yes, in wired or Bluetooth modes.

Q2: Can | replace the internal CR2032 battery?
A2: Yes, carefully open the remote and locate the battery slot on the PCB.

Q3: Can the remote be used with Android tablet and smart phone
devices?

A3: It will work with most Android tablets and some smart phones. Check
first if your device supports HID drivers or Bluetooth keyboards. If using
wired mode check the mini jack socket supports microphone input.

Q4: Can the remote be used to control several devices at once?
A4: Yes, but only when using the DVP-100 product (extra purchase).

Q5: How do | switch the unit off?
A5: The device will automatically turn off after 30mins of being left idle.

Q6: Where can | find instructions for the free DV Prompter App?
A6: A separate PDF manual is available for download from our website
www.datavideo.com

Q7: Will this remote work with other apps?
A7: The remote is designed for use with Datavideo products only. It may
have limited or no compatibility in other, third party, applications.
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