
Operating Instructions

IR Wireless Remote Controller

Model No. AW-RM50AG

Before using this product, be sure to read “Read this first!” (pages 3 to 4).

ENGLISH

Before operating this product, please read the instructions carefully and save this 
manual for future use.
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https://pro-av.panasonic.net/manual/en/index.html
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Visitez le site Web suivant pour consulter les dernières informations de sécurité et les notifications importantes 
concernant le produit.

Visite el siguiente sitio web para consultar la última información sobre seguridad y notificaciones importantes 
acerca del producto.

Für neueste Sicherheitsinformationen und wichtige Benachrichtigungen bezüglich des Produktes besuchen 
Sie die folgende Website.

Visitare il seguente sito Web per le più recenti informazioni sulla sicurezza e per importanti notifiche sul prodotto.

Последнюю информацию о технике безопасности и важные уведомления об изделии можно найти на 
указанном ниже веб-сайте.
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WARNING:
•	To reduce the risk of fire or electric shock, do not expose this equipment to rain or moisture.
•	To reduce the risk of fire or electric shock, keep this equipment away from all liquids. Use 

and store only in locations which are not exposed to the risk of dripping or splashing liquids, 
and do not place any liquid containers on top of the equipment.

CAUTION:
To reduce the risk of fire or electric shock and annoying interference, use the recommended 
accessories only.

CAUTION:
•	Do not use old battery with new one.
•	Do not use batteries other than the type specified.
•	Be sure the batteries are inserted properly.

Read this first!

AEEE Yönetmeliğine Uygundur.
AEEE Complies with Directive of Turkey.

indicates safety information.

Disposal of Old Equipment
Only for European Union and countries with recycling systems
This symbol on the products, packaging, and/or accompanying documents means that used 
electrical and electronic products must not be mixed with general household waste.
For proper treatment, recovery and recycling of old products, please take them to applicable 
collection points in accordance with your national legislation.
By disposing of them correctly, you will help to save valuable resources and prevent any 
potential negative effects on human health and the environment.
For more information about collection and recycling, please contact your local municipality, 
dealer or supplier.
Penalties may be applicable for incorrect disposal of this waste, in accordance with national 
legislation.

The rating plate (serial number plate) is on the bottom of the unit.

The symbols on this product represent the following:

	 DC
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Інформація для покупця

Виробник: Panasonic Connect Co., Ltd. Панасонік Коннект Ко., Лтд.
Адреса виробника:  Fukuoka, Japan Фукуока Японія
Країна походження: China Китай

Імпортер: ТОВ "ПАНАСОНІК УКРАЇНА ЛТД"

Адреса імпортера: вул. Васильківська, буд. 30, м. Київ
03022, Україна

Примітки:
Термін служби виробу 7 років

Дата виготовлення може бути визначена за допомогою комбінації літер та цифр 
серійного номера, розташованого на продукті.

Приклад:      X   X   XXXXXXX

				  

Рік: остання цифра року (7 – 2017, 8 – 2018,…0 – 2020)
Місяць: А – Січень, В – Лютий… L – Грудень

Read this first! (continued)

Manufactured by:
Panasonic Connect Co., Ltd.
4-1-62 Minoshima, Hakata-ku, Fukuoka 812-8531, Japan
Importer:
Panasonic Connect Europe GmbH
Authorized Representative in EU:
Panasonic Testing Centre
Winsbergring 15, 22525 Hamburg, Germany

Importer for UK: 
Panasonic Connect UK,
a branch of Panasonic Connect Europe GmbH,
Maxis 2, Western Road, Bracknell, Berkshire, RG12 1RT
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Concerning the unit’s operations and settings
pp This remote controller is used only with the integrated camera. 

These instructions describe the unit’s basic handling procedures. 
For details on how to operate the unit and select its settings, refer to the Operating Instructions 
of the integrated camera.

References
pp References are shown as (Page 00).

Contents
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pp Batteries are not supplied with this remote controller. 
Prepare 2 size “AA” dry batteries that can be used.

ww Inserting the dry batteries
1	 Remove the battery compartment cover.

2	 Insert the dry batteries.
•	Check which ends of the batteries are the “” electrodes and which ends are the “” electrodes. 

Load the batteries correctly by inserting the negative end first.

Usable batteries:
SUM-3, AA, R6P, R6S, LR6

3	 Put the battery compartment cover back.

Replacing the dry batteries
•	When removing the dry batteries, remove them from the  end of the batteries.
•	The battery life span may be reduced under some conditions of use.
•	When the distance from which the unit is able to operate the camera is becoming progressively shorter, it 

is time to replace the dry batteries with two new ones. 
Do not use one old battery and one new one together, and do not use two different kinds of dry batteries 
together.
•	Dispose of batteries that are no longer usable together with other incombustible garbage or in 

compliance with the local ordinances.

Preparing to use the unit
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ww How to use the unit

Wireless remote control 
signal lightsensing area  
(front panel, 2 places)

With AW-UE100

pp The camera’s shape and 
positions of its signal 
light-sensing areas will 
differ from one model to 
another.

Wireless remote control 
signal light-sensing area  
(back panel, 1 place)

What to do to prevent trouble

•	Do not disassemble or remodel the unit.
•	Do not place heavy objects on top of it.
•	Do not leave the unit standing in direct sunlight.
•	Do not spill fruit juices or other liquids onto it.

What to do to prevent trouble

•	Set the operation of the wireless remote controller to “enable” at the camera.
•	Operate the unit at a distance of less than 10 m (32.8 ft.) from the camera.
•	It may not be possible to operate the camera using the unit depending on the angle at which the unit is 

pointed at the camera. 
Point the unit’s signal transmission window at the camera’s signal light-sensing area, and then use the 
unit to operate the camera. 
Point the unit at any angle ranging from +30° to –30° of the camera’s light-sensing area.
•	If the camera is installed near fluorescent lights, plasma monitors or other such products or if the camera 

is exposed to sunlight, the effects of the light may make it impossible for the camera to be operated using 
the unit. 
Be sure to follow the steps below for installation and use.

•	� Take steps to ensure that the camera’s signal light-sensing area will not be exposed to the light from 
fluorescent lights, plasma monitors or other such products or from the sun.

•	� Install the unit away from fluorescent lights, plasma monitors and other such products.
•	Check the ID setting on the camera. 

The IR ID switch settings “CAM1” to “CAM4” correspond to the CAMERA1 to 4 buttons on the wireless 
remote control. For information on the settings of IR ID switches, refer to the operating instructions of the 
camera.

Preparing to use the unit (continued)
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•	Wipe the surfaces using a soft dry cloth. Avoid all contact with benzene, paint thinners and other volatile 
substances, and avoid using these substances. Otherwise, the casing may become discolored.

Troubleshooting
Cannot operate the camera using the unit

Cause and remedial action Reference pages

pp Has the operation of the wireless remote controller been 
set to “disable” at the camera? Page 7

pp Have the unit’s batteries run down or have the batteries 
been installed with their polarities reversed?
	�If the camera cannot be operated unless the remote 

controller is brought closer to the camera’s light-sensing 
area, it means that the remaining charge of the batteries 
is low. 
Replace the batteries.

Page 6

pp Is a fluorescent light, the light from a plasma monitor or 
sunlight shining on the camera’s light-sensing area? Page 7

pp Have the IR ID switches been set correctly on the 
camera? Page 7

Specifications

Power supply: DC 3 V (2 size “AA” dry batteries: sold separately)

 indicates safety information.

Camera supported:	 Integrated camera (remote camera)

Operable range:	 Approx. 10 m (32.8 ft.) (when the unit is pointed straight at one of the 	

	 signal light-sensing areas)

Battery life span:	 Approx. 1.5 years (varies depending on how frequently the unit is used)

Dimensions (W  H  L):	 53.0 mm  27.3 mm  200.0 mm (2-3/32˝  1-1/16˝  7-7/8˝)

Mass:	 Approx. 92 g (0.20 lbs.) [excluding dry batteries]

Maintenance
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Web Site: https://pro-av.panasonic.net/en/

©Panasonic Connect Co., Ltd. 2020 - 2022

Panasonic Connect Co., Ltd.
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